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August 18th, 2010

ATTN: Executive Director

PUC of Kentucky : E@EEVE

PO BOX 615 o
Frankford, KY, 40602 AUG 2 = 2010

VICE
Re: Case Number 360 P%%li\‘/l CMISSESRIOIS

Annual Lifeline Certification and Verification

To whom it may concern,

PhoneAid Communications received ETC in KY in December 2009 and submitted its first full month of
customers on the 497 for January 2010. Per Jim Stevens, we did not need to go through the entire process of
certification and verification of our customers based on less-than-a-year service/ETC in KY. We currently have 1295
eligible Lifeline Customers as of today's date.

If you have any questions, please feel free to contact us.

Sincerely,

Sy

Joe Lemke
Chief Operating Officer
Free Phone Aid
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